TOWN OF EAST HAVEN SENIOR & SOCIAL SERVICES
91 Taylor Ave, East Haven, CT 06512  
 PHONE: 203-468-3277



About the Program

This program is intended to help with your heating costs; it is NOT intended to cover all heating costs for the season, so please plan accordingly. Please understand, if approved, you will eventually receive a ONE-TIME credit on your utility bill.

Your application must be Processed, Approved & Authorized by CAANH in New Haven. This office does NOT process applications. We are an intake site only.

Please keep in mind, it can take up to 45 business days from the date you apply for your application to be processed.

The UI Company (800)-722-5584 and the Southern CT Gas Company (800)-722-5584 offer additional programs designed to provide assistance and relief.

If you have an active shut-off notice, please contact the Community Action Agency of New Haven directly at
(203) 387-7700.

GUIDELINES
Household 
Size
Gross Annual Income
1
$47,764.00
2
$62,460.00
3
$77,157.00
4
$91,854.00

 




ENERGY ASSISTANCE 2025-2026
Please see the attached list of documents that are
 REQUIRED for you to apply for Energy Assistance.

APPOINTMENT DATE & TIME
 
_______________________________________________________________
We ask that you please arrive on time as we work off of a fully booked scheduled.  If you arrive more than 10 minutes late, your appointment will need to be rescheduled.  If you are unable to keep your appointment, need to reschedule, or do not wish to apply, please let us know.
WHAT YOU NEED TO DO

1. GO OVER DOCUMENT LIST to see what items pertain to your household so you know what to bring to your appointment (your application cannot be fully completed without the proper documentation).  Everyone age 18 or older must be included regardless of relationship or whether or not they contribute financially.  

2. DON’T FORGET YOUR GAS BILL If you heat your home with SCG please remember to bring your gas bill.

3. DON’T FORGET YOUR ELECTRIC BILL All applicants are now required to supply a copy of their current electric bill regardless of how you heat your home.

4. STAY HOME IF YOU ARE FEELING SICK
If you are feeling ill, please stay home and call, and we will reschedule your appointment.

Community Action Agency of New Haven (CAANH)
203-387-7700

                                         CT Info Line 2-1-1


























Helping East Haven residents stay warm this winter
IMPORTANT:
YOU MUST LIVE IN EAST HAVEN TO APPLY AT THIS LOCATION.

